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This guide provides a brief introduction to Deco 5G Whole Home Mesh Wi-Fi 6 Gateway and the Deco app, as well as regulatory information.
Features available in Deco may vary by model and software version. Deco availability may also vary by region or ISP. Allimages, steps, and descriptions
in this guide are only examples and may not reflect your actual Deco experience.

Conventions
In this guide, the following conventions are used:

D Stands for Deco Whole Home Mesh Wi-Fi System/
eco Unit.

Hyperlinks are in teal and underlined. You can click to
redirect to a website or a specific section.

Key information appears in teal, including management
page text such as menus, items, buttons and so on.

Ignoring this type of note might result in a malfunction

ANote: or damage to the device.
Tios: Indicates important information that helps you make
@ 1IPS petter use of your device.
More Info

» Specific product information can be found on the product page at

* A Technical Community is provided for you to discuss our products
at

* Qur Technical Support contact information can be found at the
center of the Deco app and the
page at

5G Speed Disclaimer

Maximum 5G download and upload speeds depend on external
factors such as the local 5G network coverage, data plan, real-time
network capacity, client limitations, and environmental factors.

5G Band Disclaimer

Supported 5G frequency bands: n1/n3/n5/n7/n8/n20/n28/n38/n40/n41/
n77/n78/n79. Actual supported frequency bands may vary slightly in
different regions due to certifications.

VOLTE Telephony Disclaimer

VOLTE telephony is only enabled for certain carriers. It also requires the
user to have VOLTE services enabled on the service plan for the SIM card
that is used with this device.

Speed/Coverage/Device Quantity Disclaimer

Maximum wireless signal rates are the physical rates derived from IEEE
Standard 802.11 specifications. Actual wireless data throughput and
wireless coverage, and quantity of connected devices are not guaranteed
and will vary as a result of network conditions, client limitations, and
environmental factors, including building materials, obstacles, volume and
density of traffic, and client location.

Wi-Fi 6 Disclaimer

Use of Wi-Fi 6 and other features including OFDMA, MU-MIMQO, 1024-
QAM, and BSS Color require clients to support the corresponding features.

Seamless Roaming Disclaimer

Clients need to support 802.1 Tk/v/r and may require additional set up.
Performance may vary depending on the client device.

WPA3 Disclaimer

Use of WPA3 encryption requires clients to also support the
corresponding feature.

HomeShield Disclaimer

HomeShield includes the Free Basic Plan. Fees apply for the Pro Plan. Visi1t
for more information.


https://www.tp-link.com
https://community.tp-link.com
https://www.tp-link.com/support
https://www.tp-link.com/homeshield/

Each Deco has an LED that changes color according to its status, one analog phone port, two RJ-45 Ethernet ports, two external antennas port, a SIM

card slot, a power slot, and a Reset button.

@ Tip: The product label can be found at the bottom of the product.

Pulse Yellow:
Deco is resetting.

Solid Yellow:
Deco is starting up.

Pulse Blue:
Decois ready for setup
or WPS in progress.

Solid Blue:
Decois setting up.

Pulse Green:

Decois upgrading firmware.

Solid Green:

Decois all set up and
connected to 4G/ WAN.

Solid Purple:
Decois all set up and
connected to 5G.

Pulse Red:

The satellite Deco is disconnected

from the main Deco.

Solid Red:
Deco has anissue.

External Antennas:

For connecting external antennas (not included in the package) to your Deco.
n Note: Make sure you have installed two external antennas to ensure that Deco's 5G network works properly.

Analog Phone Ports (for VOLTE telephony):

For connecting to your analog phone to use VOLTE telephony.
nNote: VOLTE is only enabled for certain carriers. It also requires to have VoL TE services
enabled on the service plan for your SIM card that is used with Deco.

1 Gigabit Ethernet Port & 2.5 Gigabit Ethernet Port:

For connecting to your modem, the Ethernet outlet, or for other internet services.
ANote: Al WAN/LAN ports will operate as either WAN or LAN ports. Only one port can serve as a WAN port at a time.

Power Slot:
For connecting Deco to the power socket via the provided power adapter.

Reset Button:
Press for 1 second and release to reset Deco to factory default settings.
The light changing from pulsing yellow to solid yellow indicates a successful reset.



Before You Start

You can set your Deco as a 4G/5G router or a wireless router to meet the needs of different network scenarios.

4G/5G Router Mode
When working in 4G/5G Router mode, Deco connects to the internet via a SIM card inserted.
Follow Set Up Your Deco for 4G/5G Router Mode to set up your Deco.

Wireless Router Mode

When working in Wireless Router mode, Deco connects to the internet via an Ethernet cable. If you already have a modem or your internet comes via
an Ethernet cable from the wall, you can set the Deco as a regular wireless router to share the internet.

Follow Set Up Your Deco for Wireless Router Mode to set up your Deco.




Set Up Your Deco for 4G/5G Router Mode

When working in 4G/5G Router mode, Deco connects to the internet via a SIM card inserted. The intuitive Deco app guides you through an easy setup

process that gets each unit up and all your devices connected and online.
Follow the steps below to set up your Deco for 4G/5G Router mode.

1. Download and install the Deco app 2. Loginwith TP-Link ID

Scan the QR code below or go to Google Open the app. Use your TP-Link ID to log in. If
Play or the App Store to download the Deco you don't have a TP-Link ID, sign up first.

app. Install the app on your Android or I0S N Note: If you forgot your login password, tap Forgot Password?.
smartphone or tablet. The Deco app will guide you through the rest.

eeeee Sketch & 9:41AM 100% "

Welcome to Deco

Email address

Password

LOG IN

Sign Up Forgot Password?

3. ldentify your Deco
Choose your Deco model.

X

Identify your Deco
Have more than one Deco model?

X Series

X20 X25 X50

X60

X68/X3600 XE75/

XE5300

Voice X20 X20-4G X80-5G

X73-DSL

X55

X90/X5700

X20-DSL



4. Choose an operation mode 5. Insert the SIM card and power on Deco 6. Position your Deco

Select 4G/5G Router. Push the SIM card into the slot at the bottom Place your Deco inan open area near a
of Deco. Then Power on the Deco. window and power outlet. Look for a location
where it can receive a strong 5G signal.

No SIM & 10:07 @ e

How do you want to use
your product?

- (H ,ﬂ

4G/5G Router

Insert the SIM Card Position your Deco

Push the SIM card into the slot until you hear Place your Deco in an open area near a
a click. window and power outlet. Look for a location

Do not connect your Deco to a router/modem/Ethernet where it can receive a strong 5G signal.
outlet during the setup.

or
Wireless Router

| want to use both




7. Connect to the Deco's Wi-Fi

Power on Deco and wait until the LED pulses
blue, then connect to the Deco's Wi-Fi using
the default SSID printed on the product label.

Connect to the Deco's Wi-Fi

Find the Deco with a SIM card inserted, then
connect your phone/tablet to the Deco's Wi-Fi
using the default SSID (Deco_XXXX) printed
on the product label.

I HAVE CONNECTED

Can't find this Deco?

8. Select a location

Select a location for Deco. If its location is not
listed, you can create a new one by choosing
Custom. This will be the name of your Deco.

X

Bedroom

Hallway

Kitchen

Living Room

Master Bedroom

Office

Study

Custom

O/ 0 0O 00 O 0 Q3

9. Create your Wi-Fi network

Set a network name and a password. These
will be the name and password you use to
connect your devices to Wi-Fi.

——
X

9)

4:27 PM @ @m)

Create your Wi-Fi Network
This will be the name and password you'll use

to access your network. Your password must
be at least 8 characters.

Network Name

Deco

Password

It is recommended to set a password using a
combination of letters, numbers and symboals.

NEXT




10. Connect to your Wi-Fi network 11. Setup complete

Connect your smartphone/tablet to the Your Deco network is now up. Connect all
Deco's Wi-Fi. devices to the network. You can also Add
More Decos to expand the Wi-Fi coverage.

N 7 10:22 @e)

Your Deco network is now up

Your Deco is ready to use. Please connect

s e all devices to the Deco network for better
Connect to your Deco Wi-Fi connections.

Connect your phone/tablet to the Deco's Wi-Fi
to continue the setup.

Network Name
Deco

Password
T
=

o]
[

CONNECT

ADD ANOTHER DECO




Set Up Your Deco for Wireless Router Mode

When working in Wireless Router mode, Deco connects to the internet via an Ethernet cable. If you already have a modem or your internet comes via

an Ethernet cable from the wall, you can set the Deco as a regular wireless router to share the internet.

The intuitive Deco app guides you through an easy setup process that gets each unit up and all your devices connected and online. Follow the steps
below to set up your Deco for Wireless Router mode.

1. Download and install the Deco app

Scan the QR code below or go to Google
Play or the App Store to download the Deco
app. Install the app on your Android or iOS
smartphone or tablet.

[ ¢ App Store

or
# Download on the

2. Log in with TP-Link ID

Open the app. Use your TP-Link ID to log in. If

you don't have a TP-Link ID, sign up first.

A Note: If you forgot your login password, tap Forgot Password?.

The Deco app will guide you through the rest.

eeeee Sketch & 9:41AM 100% "

Welcome to Deco

Email address

Password

LOG IN

Sign Up Forgot Password?

3. Identify your Deco

Choose your Deco model.

X

Identify your Deco
Have more than one Deco model?

X Series

X20 X25 X50

X60

X68/X3600 XE75/

XE5300

Voice X20 X20-4G X80-5G

X73-DSL

X55

X90/X5700

X20-DSL



4. Choose an operation mode 5. Plug in and power on Deco 6. Connect to the Deco's Wi-Fi

Choose Wireless Router, Power off your modem. Connect your Deco to Wait until the Wi-Fi Signal LED pulses blue,
the modem and power them both on. then connect to the Deco's Wi-Fi using the

If you don't have a modem, connect the default SSID printed on the product label.

Ethernet outlet directly to your Deco.

No SIM & 10:07 @ e

How do you want to use
your product?

4G/5G Router

Plug in your devices Connect to the Deco's Wi-Fi
Connect your modem's LAN port to either Find the Deco with a SIM card inserted, then

or
. Ethernet port on Deco and power them both connect your phone/tablet to the Deco's Wi-Fi
on. using the default SSID (Deco_XXXX) printed
| HAVE CONNECTED

L want to use both i 5
Can't find this Deco?




7.Select alocation

Select a location for the Deco. If its location
is not listed, you can create a new one by
choosing Custom. This will be the name of
your Deco.

X

Bedroom

Hallway

Kitchen

Living Room

Master Bedroom

Office

Study

Custom

O/ 0 0O 00 O 0 Q3

8. Create your Wi-Fi network

Set a network name and a password. These
will be the name and password you use to
connect your devices to Wi-Fi.

)

4:27 PM @ @m)

Create your Wi-Fi Network
This will be the name and password you'll use

to access your network. Your password must
be at least 8 characters.

Network Name

Deco

Password

It is recommended to set a password using a
combination of letters, numbers and symbols.

NEXT

9. Connect to your Wi-Fi network

Connect your phone/tablet to the Deco's
Wi-Fi.

Connect to your Deco Wi-Fi

Connect your phone/tablet to the Deco's Wi-Fi
to continue the setup.

Network Name

Deco

Password

CONNECT

10



10. Setup complete

Your Deco network is now up. Connect
all devices to the Deco network. You can
also Add More Decos to expand the Wi-Fi

coverage.

0

= 10:22 @

U

11



Install 5G External Antennas

When working in 4G/5G Router mode, you can install 5G external antennas (not included in the product package) manually to strengthen the 5G signals

of your Deco.

Before You Start

* Make sure your antennas supports the working frequency (2496 ~ 2690 MHz & 3300 ~ 4200 MHz) and band (n41/n77/n78) of Deco X80-5G.
* Make sure your antennas connector type is SMA Male.

+ Make sure your Deco is working at 4G/5G Router Mode. If not, open the Deco app and go to 8§ > Advanced > Operation Mode to switch the mode.

ROUTER SETTINGS

Wi-Fi Data Settings SMS

©
©
0

Test Internet Blacklist Update Deco
Speed

©
3
®

Advanced WPS Managers
B © 85
oo
OVERVIEW HOMESHIELD MORE

<

TP-Link DDNS

SIP ALG

Fast Roaming

Beamforming

LED Control

Operation Mode

External Antennas

Deco Placement

Connection Alerts

Advanced

Disabled >

Enabled >

Disabled >

Enabled >

4G/5G Router >

Disable

< Operation Mode

4G/5G Router (Recommended) O

In the 4G/5G router mode, Deco enables
multiple users to share a 4G/5G internet
connection using a SIM card.

Wireless Router O

In wireless router mode, Deco connects to the
internet directly via Dynamic IP, Static IP,
PPPOE, etc., and shares internet access to
multiple wired or wireless devices. NAT and
DHCP server are enabled by default.

4G/5G Backup Off

Access Point O

12



Follow the steps below to install your external antennas:

1. Remove the cover on the back of your Deco X80-5G.

2. Connect your 5G external antennas to the antennas ports.

N Note: The image of antennas is for reference only and may differ from actual products. We cannot guarantee the performance while using any third-party 5G external antennas.

13



3. Open the Deco app, go to 5§ > Advanced > External Antennas and enable External Antennas. When enabled, the external antennas will replace part

of the internal antennas.

A Note: The external antennas only supports 5G n41/n77/n78 bands.

ROUTER SETTINGS

SMS

Wi-Fi Data Settings

Test Internet Blacklist Update Deco

Speed

©
3

Advanced WPS Managers
5 ©) 88
gl
OVERVIEW HOMESHIELD MORE

<

TP-Link DDNS

SIP ALG

Fast Roaming

Beamforming

LED Control

Operation Mode

External Antennas

Deco Placement

Connection Alerts

Advanced

Disabled

Enabled

Disabled

Enabled

4G/5G Router

Disable

v

External Antennas

External Antennas O

When enabled, the external antennas will replace
part of the internal antennas. Make sure you have

installed 2 external antennas, otherwise Deco's 5G
network will not work properly. Disable this feature

when external antennas are uninstalled.
*The external antennas only support 5G n41/
n77/n78.

How to install the external antennas

14



Add More Decos

After creating a Deco network, you can add more Deco units to the network to expand the Wi-Fi coverage and manage them easily on your Deco app.

1.1n Overview, tap +.

= Deco ~ = &

Service Provider: CHN-CT 5G
Signal Strength (4G): Insufficient Signal

Signal Strength (5G): 000 ®®

Network

120 Kbps N2
8.0 kbps ™

569.0 KB
Data Used

Devices
Home Network 1 online
El;‘l TP-Link-Iphone 0 0
Kbps Kbps
(]
E] © 85
OVERVIEW HOMESHIELD MORE

2. Select the Deco model you want
to add, and follow app instructions
to complete the setup.

\/

N\

Identify your Deco

‘ Have more than one Deco model? )

X Series
X25 X50

X60 X68/X3600 XE75/
XE5300

Voice X20 X20-4G X80-5G X20-DSL

X73-DSL

X90/X5700

3. After the setup, you can find the added Deco units by tapping & in

Overview.

— Deco ~ = (—D

Service Provider: CHN-CT 5G
Signal Strength {4C): Insufficient Signal

Signal Strength (5G):

Network
120 Kbps N2 569.0 KB
8.0 kbps T Data Used

Devices
Home Network 1 online
El;‘l TP-Link-Iphone 0 0
Kbps Kbps
(]
E] © 85
OVERVIEW HOMESHIELD MORE

Deco

All Decos are online.

Living Room

Online

Bedroom
Online

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.

15



Dashboard

After you successfully set up your Deco network, you will see the dashboard of the Deco app. Here you can get an overview of the network status,
check the real-time network speed and data usage when Deco works in 4G/5G Router mode, customize your home network with enhanced security
using a kit of features built to TP-Link HomeShield and set up various advanced features.

Tap E] to get an overview of the network Tap @ to enter the HomeShield page for Tap Eg for more features.
status. enhanced security.

= HomeShield g Upgrade _

ROUTER SETTINGS

— Deco ~ = (—D

Start a 30-day free trial to experience the full s

features of HomeShield Carrier version.

Service Provider: CHN-CT 5G
Signal Strength (4G): Insufficient Signal

Signal Strength (5G): 000 ®®

For better network performance and security

Network scan to check your network Wi-Fi Data Settings SMS

©
©
0

120 Kbps N2 569.0 KB
8.0 kbps T Data Used

Test Internet Blacklist Update Deco
Speed

©
©
©

Advanced WPS Managers
Devices
Home Network 1online
Real-Time Protection
e 6 Protects your home network from attacks and keeps your
[;D] TP-Link-Iphone 0 0 personal information secure.
- To use this feature, subscribe to the HomeShield Pro service.
Kbps Kbps
Not now
® o oo
oo 0 O
8 ) B8 B8 O] B 8 ) 88
OVERVIEW HOMESHIELD MORE OVERVIEW HOMESHIELD MORE OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.



Check Deco Status

In Overview, you can check the working status (online/offline) of all the Decos, check the details (speed/Deco's IP address & MAC address/connected
clients) of each Deco unit, change the Deco's location/name, and more.

Tap £ to check all Decos' status.

— Deco ~ = (—D

Service Provider: CHN-CT 5G
Signal Strength (4G): Insufficient Signal
00000

Signal Strength (5G):

Network
120 Kbps N2 569.0 KB
8.0 kbps T Data Used

o
®

Devices
Home Network 1online
El;‘l TP-Link-Iphone 0 0
Kbps Kbps
(]
E] © 85
OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router mode
only and may differ when Deco works in different modes.

Deco cee

All Decos are online.

Living Roo N
Onliné

Bedroom
>
Online

Tap a Deco unit to check more details. Check download/upload speed of the Deco.

9 Living Room

MAC: 00-FF-00-12-CD-2E
IP: 192.168.68.1

N

24 88

Download Upload
\l’ Kbps /I\ Kbps
CONNECTED
CLIENTS MESH ®

@ TP-Link-Iphone O

Firmware Version:1.0.0 Build 20210817 Rel. 38471

17



Change or customize the location/name of the Deco.

9 Living Room

MAC: 00-FF-00-12-CD-2E
IP: 192.168.68.1

24 88

Download Upload
\L Kbps /I\ Kbps
CONNECTED
CLIENTS MESH @

@ TP-Link-lphone O

Firmware Version:1.0.0 Build 20210817 Rel. 38471

Bedroom

Hallway

Kitchen

Living Room

Master Bedroom

Office

Study

Custom

O 0O o0 O @ O O O

Check the clients connected to the Deco.

Enable the Mesh feature, then the client can seamlessly switch to

the Deco that provides the fastest speed as you move around.

9 Living Room

MAC: 00-FF-00-12-CD-2E
IP: 192.168.68.1

24 88

Download Upload
\L Kbps /I\ Kbps
CONNECTED
CLIENTS MESH @

@ TP-Link-Iphone O

Firmware Version:1.0.0 Build 20210817 Rel. 38471

18



Set Main Deco

After setup, you can replace the main Deco with any satellite Deco without resetting and reconfigure the whole network.

Follow the steps below to complete the setup process.

A Note: The main Deco links all the others to the internet. You need to connect the new main Deco to the modem or Ethernet outlet for internet connection. For DSL Deco, connect it to the phone jack or DSL
splitter. For 4G/5G Deco, insert a nano SIM card to it.

1.In Overview, tap . 2. Tap n > Set Main Deco. 3. Choose a satellite Deco and follow app
instructions to complete the settings.

Set Main Deco

— Deco ~ = @

internet. You need to connect the new main
Deco to the modem or Ethernet outlet for
internet connection.

@ Service Provider: CHN-CT 5G The main Deco links all the others to the

Signal Strength (4G): Insufficient Signal
Signal Strength (5G): 000 ®®

Note: For DSL Deco, connect it to the phone
jack or DSL splitter. For 4G/5G Deco, insert a
SIM card to it.

Network

If the new main Deco does not support TP-Link
HomeShield, features built in HomeShield will
not be available.

120 Kbps N2 569.0 KB
8.0 kbps T Data Used

‘ Living Room ®

00-FF-00-12-CD-2E

‘ Bedroom
90-9A-4A-D5-E5-A0

Devices

Home Network 1 online

Set Main Deco

Change Network Owner

Delete

[:_‘ TP-Link-Iphone e 0
: 0 0
d e Reboot Al
(]
@ @ Eg Cancel Have more than one Deco model?
OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router
mode only and may differ when Deco works in
different modes. 19



Remove/Reboot Deco

You can remove or reboot your Deco easily in the Deco app. Follow the steps below.

A Note:

Rebooting your Deco will keep the current settings on it.
Removing your Deco will reset it to factory default settings and you will need to set up your Deco again. You can also press the Reset button on the Deco for 1 second to quickly reset your Deco to factory

default settings.

1.In Overview, tap &.

Deco ~ = (—D

Service Provider: CHN-CT 5G

Signal Strength (4G): Insufficient Signal
Signal Strength (5CG): 000 ®®

Network
120 Kbps N2 569.0 KB
8.0 kbps T Data Used

Devices
Home Network 1online
El;‘l TP-Link-Iphone 0 0
Kbps Kbps
(]
E] © 85
OVERVIEW HOMESHIELD MORE

2. Select a Deco unit.

Deco

All Decos are online.

Living Room

Online

Bedroom
Online

3.Tap n to remove or reboot the Deco.

M Note: If the LED light of Deco does not turn pulsing blue after tapping Remove, press the Reset
button on the Deco for 1 second to reset it.

© Living Room [MafiDeco-)

MAC: 00-FF-00-12-CD-2E »

IP: 192.1G38.68.1

24 88

Download Upload
\l/ Kbps IP Kbps
CONNECTED
CLIENTS MESH @

TP-Link-Iphone o

Support

Firmware Version:1.0.0 Build 20210817 Rel. 38471
Cancel

*The app screen depicted is for 4G/5G Router
mode only and may differ when Deco works in
different modes.

20



Create a New Network

In the Deco app, you can create different Deco networks with your TP-Link ID and manage them conveniently from the Deco app with one account. You

can also help family or friends manage their networks with your Deco app. Two methods are provided as below to create a new network.

Method 1. Create a new network from the Overview page

Tap : > Create New Network. Then follow app instructions to complete the setup.

— Deco - = @

Service Provider: CHN-CT 5G
Signal Strength (4G): Insufficient Signal

Signal Strength (5G): 000 ®®

Network

120 Kbps N2 569.0 KB
8.0 kbps ™ Data Used

Devices
Home Network 1 online
El;‘l TP-Link-Iphone 0 0
Kbps Kbps
(]
E] © 85
OVERVIEW HOMESHIELD MORE

Select a Network =

Create New Network

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.

21



Method 2. Create a new network from the Menu page

1. Tap E to open the menu. 2. Tap < > CREATE NEW NETWORK. 3. Follow app instructions to complete
the setup.
= 5:25 PM e @
= Deco ~ = @ <
Service Provider: CHN-CT 5G
@ Signai Strength (4G): Insufficient Signal TAP TO SELECT A NETWORK

Signal Strength (5G): 000 ®®
Upgrade to HomeShield Pro

Network
—— | Deco L
« Network
Owner
12.0 kbps v
i 569.0 KB @ Decolab 148.0
8.0 kbps ™ Data Used 17 ws \
. P

Friends of Deco

- —— PR e —

Devices 9 Help Bevices
Hom
Home Network 1 online
Eé TP-Link-Iphone 0 0
Kbps Kbps

OVERVIEW

e
B8 & 88 © ~oout What's this?
OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router
mode only and may differ when Deco works in
different modes.




Change Network Owner

You can change the network owner on the Deco app without resetting the whole Deco network. Follow the steps below.

In Overview, tap + > Change Network Owner. Follow app instructions to change the network owner. Then you will not be able to manage this network

with your account anymore. The new owner needs to follow steps in an email sent from TP-Link to log in and manage the network.
M Note: Changing the network owner will delete the network from the current owner, and this owner will no longer be able to manage this network.

— Deco ~ = (—D

Seivice Provider: CHN-CT 5G
Signal Strength (4G): Insufficient Signal

Signal Strength (5G): 000 ®®

Network
120 Kbps N2 569.0 KB
8.0 kbps T Data Used

Devices

Home Network 1 online

El;‘l TP-Link-Iphone 0 0
Kbps Kbps
(]
5] (©] 8%
OVERVIEW HOMESHIELD MORE

Set Main Deco
Change Network Owner
Delete

Reboot All

Cancel

Change Network Owner

Current Owner:

Enter the password

Changing the network o
from the current owner, a
be able to manage this netyork.

er will delete the network
this owner will no longer

X

Sl

Change Network Owner

Enter the new Owner's TP-Link ID or email

X

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.
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Delete a Network

You can delete a Deco network if you don't need it anymore. Deleting a Deco network will reset all Decos in this network to factory default settings.

1.In Overview, tap .

Service Provider: CHN-CT 5G
Signal Strength (4G): Insufficient Signal

Signal Strength (5G): 000 ®®

Network

120 Kbps N2 569.0 KB
8.0 kbps ™ Data Used

Devices
Home Network 1 online
El;‘l TP-Link-Iphone 0 0
Kbps Kbps
(]
E] © 85
OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router
mode only and may differ when Deco works in
different modes.

2. Tap 1 > Delete,

Set Main Deco
Change Network Owne
Delete

Reboot All

Cancel
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Data Settings (for 4G/5G Router Mode)

Data Settings is used to monitor the data usage of your Deco in real-time. You can limit your data usage according to your monthly allowance or total
allowance and you will receive a warning if your data usage reaches the specified level.
A Note: It is not available to modify the data settings when remotely managing the network from Deco app.

1.In Overview, tap the Network card to enter the Data Settings page. 2. Set the data usage type as 3. Correct the total/monthly used data
@ Tip: You can also go to MORE > Advanced > Data Settings to enter the Data Settings page. Monthly or Total. manually if the data is inaccurate.
= Dl & @ BEE ISRl Cancel Total Used Save
Service Provider: CHN-CT 5G
@ : o : Data Usage Type Total >
Signal Strength (4G): Insufficient Signal
Signal Strength (5G): e ®®e®® 24 MB
Total Used 24MB >
Unit
Network
Total Data Usage Limit KB
MB v
120 Kbps N2 569.0 KB
8.0 kbps T Data Used -
B

Devices
Home Network 1 online
El;‘l TP-Link-Iphone 0 0
Kbps Kbps Monthly
g o o Total
OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.
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4. Enable Data Usage Limit to set
total/monthly data allowance and

usage alert to prevent data overuse.

< Data Settings Save
Data Usage Type Total
Total Used 16.2 MB
Total Data Usage Limit ()
Total Allowance 0.0 KB
Usage Alert Off

5. Enter the allowed amount of total/
monthly data. When data usage
exceeds the allowed level, the Deco
will disconnect from the internet.

Cancel Total Allowance Save

0.0 KB

Unit

KB 2

MB

GB

B

6. Choose a notification method if

you want to receive a warning when

data usage reaches the allowed
level.

Cancel Usage Alert Save
Off
Push Notifications v

SMS Notifications

Push & SMS Notifications

Receive push notifications when your usage
exceeds the data percentage you set. You can
also specify a phone number to receive SMS
alerts. Your carrier may charge for SMS
messages.

Data Percentage 920%™ >

7.Choose a data percentage to
prevent data overuse.

Cancel Usage Alert Done

10%
20%
30%
40%
50%
60%
70%
80%
90% v

100%
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Manage Connected Devices

In Overview, you can mange your connected devices easily, such as changing the device name and type, enabling Mesh Technology and high priority,
and setting a profile to manage its online activities, and more.

Tap a connected device to check the details (e.g. real-time upload and Change the device name as needed.

= Deco ~

download speeds, device name/profile, etc.).
No SIM = 3:16 PM e
_ i y

Service Provider: CHN-CT 5G
Signal Strength (4G): Insufficient Signal Q Q
Signal Strength (5G): 000 ®®

TP-Link-Iphone /

TP-Link-Iphone >
Network N o
© T <
Device Name
12.0 kops ¥ S—— ., 34 16 34 16
8.0 kbps ™ Data Used Download Upload Download Upload
= \1’ Kbps 4\ Kbps \1’ Kbps 4\ Kbps
SAVE
Devices High Priority L High Priority L
Home Netfork 1online
El;‘l TP-Link-Iphone 0 0
Kbps Kbps
(]
8 € 88
OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in
different modes.



Enable High Priority and set the Duration time to prioritize the connection Tap @ to manage the device settings, including changing the device
of this device during the time, such as a family member's laptop for one name/type, viewing device detailed information (IP address, MAC
hour during a video call. address, connected network, linked Deco, etc.), and more.

No SIM = 3:18 PM e
< ey

* .
E | Duration

N

X

N

TP-Link-Iphone >

TP-Link-Iphone > TP-Link-Iphone >
o ___ QS -
v < ALL THE TIME > @ Device Type Phone »
IP Address 192.168.68.50
3 1 C i ) 34 16
Download Upload Download Upload MAC Address FC-FC-48-95-CD-F3
4’ Kbps 4\ Kbps 4’ Kbps 4\ Kbps
< 2 HOURS
Connection Type Main Network(5GHz)
iShARB G 0 < 4 HOURS > High Priority A Linked Deco > Living Room
Duration All The Time > Mesh Technology C
Disabling this option will turn off seamless roaming between
Decos for this device.
Belongs to >
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Enable Mesh Technology andthenthe  Tap Belongs to to add a unique profile for the device and manage its online activities. For example, when
device can seamlessly switch to the and for how long this device can access the internet, block inappropriate content, and pause the internet if
Deco that provides the fastest speed necessary. For more information about the feature, refer to HomeShield.

as you move around.

Son >

N

TP-Link-lphone > Son's Devices(1) +

N

TP-Link-Iphone >

Device Type Phone » Device Type Phone » TP-Link-Iphone
FC-FC-48-95-CD-F3

IP Address 192.168.68.50 IP Address 192.168.68.50

MAC Address FC-FC-48-95-CD-F3 MAC Address FC-FC-48-95-CD-F3

Connection Type Main Network(5GHz) Connection Type Main Network(5GHz) Select a family ro

Linked Deco %> Living Room Linked Deco % Living Room @

Son Daughter Dad Mum

Grandpa Grandma

Mesh Technology " @ Mesh Technolofy " @

Disabling this option will turn off seamless roaming between Disabling this optjon will turn off seamless roaming between
Decos for this device. Decos for this delice.

Belongs to > Belongs to

Create
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Whether protecting your network from malicious attacks, managing your family's online activities, or prioritizing devices to get better performance,

TP-Link HomeShield provides you a kit of basic (free) and Pro (charged) features to enhance your whole home network with enhanced security.
An overview of HomeShield features are shown below.

¢ What is HomeShield:

N Note: Please refer to your Deco app to check the Basic and Pro features of your actual model.

* How to use HomeShield features and upgrade to HomeShield Pro: go to the product support page at andreferto

No SIM = 16:59 e

—
Start a 30-day free trial to experience the ful
features of HomeShield Carrier version.

= i—HomeShieId Pro Subscription: To enjoy more features, you can upgrade to HomeShield Pro. Check more details about
3 the Basic and Pro features here.

For better network performance and security

scan to check your network

Scan: Examine your network regularly to identify the potential risks, thus improving your network performance and
security.

" »éfffi.a é* Real-Time Protection: Real-Time Protection is for Pro users only. There are three ways to ensure your home network

CR—— ’ and your loT devices remain safe: (1) block malicious websites, protect your home network and applications against

; 7 external attacks and eliminate vulnerabilities; (2) prevent infected devices from sending sensitive information or security
Nt on threats to clients outside your network; (3) identify 0T devices and immediately monitor their security performance

once they join the network.

s your home network from attacks and keeps your

Add more family members.

Parental Controls: Create profiles for family members and specify the devices that belong to each. Set individualized

o parental controls including when and for how long each person can access the internet. Block inappropriate content
You can enable QoS toprorize the devices that and pause the internet if necessary.

are most important to you for a better
experience.

QoS: Prioritize the connection of a particular device for a set duration, such as a family member’s laptop for one hour
during a video call.

Reports
Tap for your network activity and
protection history i

Weekly/Monthly Reports: Review a weekly or a monthly list of usage, such as security threats, top visited contents, and

= more, to better manage your family's online activities.
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Wi-Fi Settings

You can change the network name and password of your main network at any time and share the network easily with family and friends.

Tap B > Wi-Fi, Manage main network (eg. change your main network's Wi-Fi name and Share your network with others.
password, hide the network from Wi-Fi list, etc.).

_ < Wi-Fi Settings Main Network < Wi-Fi Settings
ROUTER SETTINGS
Main Network Network Name (SSID) Main Network
Deco

2.4GHz 2.4GHz

Password

Wi-Fi Data Settings SMS

5GHz 5GHz

ol

b

©
©
0

It is recommended to set a gassword using a
Network Name (SSID) combination of letters, nymMbers and symbols.

Test Internet Blacklist Update Deco Deco
Speed

WPA2-PSK [AES] >

TI " invites you to join a network. X
Network Name: Deco...

Password .\—\#/
eokok ok ok ok ok ok

©
3
®

Hide this network from Wi-Fi lists.

AelyEnssd wes Managers security Wk bled ill d t Il ter the SSID /
¢ nen enabled, you will nee 0 manually enter e
WPA2-PSK [AES] and password to join this network, and its WPS feature «@» LA

will be unavailable.

SHARB—o = AirDrop Messages More
Guest Network Copy @
Save to Files 5
r ion
E ©r 9o Web Protectio @

OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router
mode only and may differ when Deco works in
different modes. 31



Guest Network

You can create and share a separate network for guests to guarantee the security and privacy of your main network.

Tap B¢ > \Wi-Fiand enble Guest Network.

_ < e Settings

ROUTER SETTINGS

Test Internet
Speed

©
3

Advanced

8

OVERVIEW

Wi-Fi Data Settings

©
0

Blacklist

WPS

)

HOMESHIELD

SMS

Update Deco

@

Managers

oo
[s]u]

MORE

Main Network

2.4 GHz

5 GHz

Network Name (SSID)
Deco

Password
ek ok ok ok sk sk ok

Security
WPA2-PSK [AES]

SHARE

Guest Network

Guest Network

| @)
| @)

Set a Wi-Fi name and password for

the guest network.

< Guest Network
2.4 GHz and 5 GHz Network

Network Name (SSID)

Deco_Guest

Password
At least 8 characters

It is recommended to set a password using a
combination of letters, numbers and symbols.

Security WPA2-PSK [AES]

Save

Share your guest network with others.

< Wi-Fi Settings

SHARE

Guest Network

Guest Network

2.4 GHz

5 GHz

Network Name (SSID)
Deco_Guest

Password
kR Kk kKK

Security
WPA2-PSK [AES]

olelie

SHARE

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in

different modes.
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SMS Service (for 4G/5G Router Mode)

When Deco works in 4G/5G Router mode, you can view, send and receive messages with the SMS Service in the Deco app.
A Note: When Deco works in Wireless Router mode, you need to go to MORE > Advanced > Operation Mode > 4G/5G Backup and enable 4G/5G Backup to use SMS Service.

Tap 38 > SIS,

View inbox and outbox messages.

Create new messages.

Reply messages.

¢ 18126135 &

< SMS New Message
ROUTER SETTINGS > 0 Recipient
& Inbox 2021-04-13 17:14:33
To: |
Fine thank you !
@ Outbox
. ) Content
Wi-Fi Data Settings SMS
Test Internet Blacklist Update Deco
Speed
. @
Advanced WPS Managers
1 2 3
ABC DEF
4 5 6
GHI JKL MNO
7 8 9
PQRS TUuvV WXYZ
5 ©) 85
OVERVIEW HOMESHIELD MORE D/NGW MeSSag \Y‘N + *# O @ D/ReP‘y

*The app screen depicted is for 4G/5G Router mode only

and may differ when Deco works in different modes.
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Test Internet Speed

Test your internet speed, including upload speed and download speed anytime when needed. The latest test result is shown on your dashboard,

reflecting the rate at which data is downloaded and uploaded.
M Note: The speed test result shows the speed which main Deco gets from the modem, not the speed on the client connected to the Deco. The test speed will vary as a result of network conditions, the speed

test tool, and environmental factors.

Tap 3¢ > Test Internet Speed.

Tap lest to start testing the internet
speed.

If the test speed is slow, you can
change the test server as needed.

Check your test history.

Change Test Server History
ROUTER SETTINGS
i i You can change a server to test your Today
internet speed.
\1, Download 4\ Upload 12.2 39
6 @ @ Auto Select ® e @l D
Wi-Fi Data Settings SMS The test speed will vary as a result of network
conditions, the speed test tool, and environmental .
factors. Suniway Telecom e O
@ Hong Kong
. 5 Shanghai Huajuan Information
Test Intertet Blacklist Update Deco Internet Speed Rating < Technology Co., Ltd 20ms O
Speed T
P Hong Kong
.: SmarTone
. 24ms O
Advanced Managers Tai Po
KLE.JP Network
27ms O
Hong Kong
China Mobile Hong Kong
Test your internet speed and see what you can d Kwai Chung 31ms O
your network.
CHANGE TEST SERVER CSL
Auto Select Tai Po 194 ms O
5 ©) 85
OVERVIEW HOMESHIELD MORE
CsL 10c P/

*The app screen depicted is for 4G/5G Router mode only

and may differ when Deco works in different modes.
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Blacklist

Add devices to the blacklist to prevent the devices from accessing your network, ensuring the safety of your personal information shared in the
network.

Tap 3¢ > Blacklist. Tap + in the top right corner and add clients or other devices to the Remove devices/clients from blacklist.

blacklist.
= 11:22 AM @ @@
Device Blacklist X
ROUTER SETTINGS
6 @ @ Add Device
Wi-Fi Data Settings SMS

"

= )
Clients

OVERVIEW

HOMESHIELD

MORE

\

A

*The app screen depicted is for 4G/5G Router
mode only and may differ when Deco works in

different modes.

Test Internet Blacklist Update Deco : ( OIpeHE Nt )
Speed
‘: @ @ Blacklisting allows you to block a device's
access to your network.
Advanced WPS Managers
Remove
B ©r os Cancel
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Upgrade Your Deco

TP-Link is dedicated to improving product features and providing a better customer experience. An up-to-date firmware provides better and stabler
network performance. Always update your Deco to the latest firmware version when prompted in the Deco app.

1. Tap gg > Update Deco. 2. Download and install the firmware (if any) and follow app instructions to update

your Deco to the latest version.
_ < Update Deco < Update Deco
ROUTER SETTINGS

SMS
@

Wi-Fi Data Settings Firmware update available for Deco. Your Deco Home Wi-Fi System is currently

up-to-date. Enjoy!

Deco

Deco " L.

Location:
Test Internet Blacklist Update Beco Firmware Version:
Speed =
HE N s
New Firmware Version:
i} & . S—

Advanced WPS Managers What's New:

Bug fixes and Modifications:
1. W i N B
2. |
3.

DOWNLCAD FIRMWARE
B O] 85
*The app screen depicted is for 4G/5G Router

mode only and may differ when Deco works in
different modes.
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Internet Settings (for 4G/5G Router Mode)

When Deco works in 4G/5G Router mode, you can configure the internet settings, including updating or creating your ISP profile, enabling/disabling
mobile data and data roaming, changing a network mode, and more.
M Note: It is not available to change the internet settings when remotely controlling the network from the Deco app.

Tap 38 > Advanced > Internet.

ROUTER SETTINGS

Advanced

8

OVERVIEW

WPS

)

HOMESHIELD

Update Deco

Managers

[uled
(s]u]

MORE

Advanced

PIN Management

LAN IP

DHCP Server

Address Reservation

Port Forwarding

TP-Link DDNS

SIP ALG

Disabled

>

Enabled >

< Internet

Mobile ISP

Mobile Data

Data Roaming

Network Mode

Carrier

Internet Status

Local Phone Number

SIM Card Status

Network Type

Data Roaming

Band

Cancel

China Unicom <

| @)

5G Preferred >

Auto >

8618617122417
PIN Free

5G

Off

B1

Cre

Tap Mobile ISP to update your ISP profile or create a new one.

Mobile ISP

W

a new profile

Update ISP Profile

Done

®

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.
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Enable Mobile Data to ensure Enable Data Roaming to ensure the  Change the mobile network mode Select preferred carrier network

internet access. internet access while you are outside (5G Preferred / 5G Only / 4G Only) mannually or automatically.
the service area of your carrier. according to your needs.

Mobile ISP China Unicom > Mobile ISP China Unicom > Auto

Select Carrier
Mobile Data () Mobile Data ()

China Unicom
Data Roaming Data Roaming

| @) omee

Network Mode 5G Preferred > Network Mode 5G Preferred >

China Telecom
Carrier Auto > Carrier Auto >
Internet Status Internet Status
Local Phone Number 8618617122417 Local Phone Number ==
SIM Card Status PIN Free SIM Card Status PIN Free
N k T 5G

etwork Type Network Type 5G 56 Freiared

Data Roaming Off Data Roaming Off 5G Only
Band B1 Band B1 4G Only
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Check internet detailed information.

< Internet
Network Mode

Carrier

Internet Status

Local Phone Number
SIM Card Status
Network Type

Data Roaming

Band

RSRP

RSRQ

SNR

5G Preferred >

Auto >

PIN Free

5G

Off

B1

-87 dBm

-11dB

17.0 dB

Check addition information for your internet service provider's reference.

< Internet
Data Roaming

Band

5G Signal Information
SS-RSRP
SS-RSRQ

SS-SNR

4G Signal Information
RSRP
RSRQ

SNR

Additional Information

Off

N78

-83 dBm

-999 dB

0.0dB

Additional Information

QENG

at+geng="servingcell"

+QENG: "servingcell""NOCONN""NR5G-
SA""TDD",
460,11,0,428,768A07,627264,78,12,-84,-11,1
80,-

OK

QCAINFO

at+qcainfo

OK

Note: This page is mainly for your internet service
provider's reference.
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PIN Management (for 4G/5G Router Mode)

While Deco works in 4G/5G Router mode, a SIM card is inserted to it for internet access. To protect your SIM card from embezzlement, PIN
Management is available in the Deco app. When enabled, PIN code is required when you reboot the Deco or reinsert the SIM card to it.
M Note: This feature is available only when your Deco works in 4G/5G Router mode, but is not available when Deco works in 4G/5G Router mode and being remotely controlled from the Deco app.

1. Tap 88 > Advanced > PIN Management.

_ < CENEREEE < o Management

ROUTER SETTINGS

Wi-Fi Data Settings SMS

©
©
10

Test Internet Blacklist
Speed

Update Deco

©
©
©

Advanced WPS Managers
B © 85
oo
OVERVIEW HOMESHIELD MORE

Internet

PIN Management

LAN IP

DHCP Server

Address Reservation

Port Forwarding

TP-Link DDNS

SIP ALG

Disabled

Enabled >

2. Enable PIN Code and set a PIN code for SIM card unlock. Then the PIN code

is required every time you reboot the Deco or reinsert the SIM card to it.

M Note: If you enter the wrong PIN code too many times, your SIM card will be automatically locked. Contact

your carrier for help if your SIM card is locked.

SIM Card Status PIN Free

PIN Code 0

When enabled, PIN code is required when you use
the SIM card in any device. This PIN code follows
the SIM card from one device to another.

Cancel Unlock SIM Card Confirm

Enter the PIN code

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.



3. Tap Change PIN whenever you want to set a new PIN code. You need
to enter the current PIN before you set a new one.

< PIN Management

SIM Card Status PIN Verified

PIN Code O

When enabled, PIN code is required when you use
the SIM card in any device. This PIN code follows
the SIM card from one device to another.

Auto-Unlock PIN O

When enabled, PIN code will be validated
automatically every time you reboot the rout
reinsert the SIM card.

Change PIN

Change PIN

Current PIN

New PIN

4

Corffirm PIN
el

4. Enable Auto-Unlock PIN, then the PIN code will be validated

automatically every time you reboot the router or reinsert the

SIM card.

< PIN Management

SIM Card Status PIN Verified

PIN Code O

When enabled, PIN code is required when you use
the SIM card in any device. This PIN code follows
the SIM card from one device to another.

Auto-Unlock PIN O

When enabled, PIN code will be validated
automatically every time you reboot the router or
reinsert the SIM card.

Change PIN >
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Advanced Features

Additional features are available under the Advanced menu. The features vary with the working mode of Deco. For example, you can modify the mobile
ISP settings only when your Deco is in 4G/5G Router mode, and modify WAN settings only in Wireless Router mode. Follow the instructions to explore

different features.

A Note: When Deco works in 4G/5G Router mode and being remotely controlled from the Deco app, Internet Settings, PIN Management, Data Settings, and External Antennas are not available. When Deco

works in Wireless Router mode and being remotely controlled from the Deco app, IPv4, IPv6, VLAN/IPTV, 4G/5G Backup and Offline Detection are not available.

Tap B8 > Advanced.

ROUTER SETTINGS

Wi-Fi Data Settings SMS

©
©
10

WAN

Internet Connection Type
IP Address
10.0.0131

Subnet Mask
255.255.255.0

View IPv4 details or change the
internet connection type.

N Note: This feature is available only when your
Deco works in Wireless Router mode.

Dynamic IP

IPv6

WAN

IPv6 Connection Type
Dynamic IP

IP Address
240e:fe:3826:¢400:2ff:ff:fe01:1523/64

Enable IPv6 to set up an IPv6
internet connection.

M Note: This feature is available only when your
Deco works in Wireless Router mode.

| @)

Service Type

Service Name

Add IPv6 firewall rules to allow
specific devices to access the
specified services.

N Note: This feature is available only when your
Deco works in Wireless Router mode.

D DT TN E

Add Firewall Rule Done

Custom »

| f lients >
Test Internet Blacklist Update Deco Default Gateway s TR Internal IP Select from Clients
y
Speed 10.0.0.20
240e:fe:3826:¢400:12da:43ff:feaa: 2783
Primary DNS Port
{é} 8@ 10.0.0.20 Secondary DNS
Advanced WPS Managers Secondary DNS
114114114114 — 1265635
Address Prefix
Protocol Al >
IP Address
0::2FF:FF:FE01:1522/64
Firewall
Firewall Rules >
B © 85
OVERVIEW HOMESHIELD MORE
“Gz

*The app screen depicted is for 4G/5G Router
mode only and may differ when Deco works in

different modes.




Modify LAN IP to avoid IP address Change DHCP Server settings. Enable IPTV/VLAN mode to support Enable MAC Clone if Deco fails to

confict. N Note: This feature is not available only when your  |[PTV services. connect to the internet.
N Note: This feature is not available only when Deco works in Access Point mode. N Note: This feature is available only when your @ Tip: For more about MAC Clone, refer to
your Deco works in Access Point mode. Deco works in Wireless Router mode. https://www.tp-link.com/support/fag/2925/

N Note: This feature is available only when your
Deco works in Wireless Router mode.

DHCP Server

IPTV/VLAN Save ¢ MAC Clone Save

LANIP 22 IP addresses assigned.
IPTV/VLAN
192.168.68.1 . «© e O
Start IP
Subnet Mask 255.256.252.0 > ISP Profile
192.168.68.100
Parsonal % Use Client MAC Address O
End IP
Internet VLAN Use Custom MAC Address O
192.168.68.250
Internet VLAN ID Tip: Make sure you select or enter the MAC
Default Gateway 35 address specified by your ISP.
192.168.68.1 Internet VLAN Priority
0

Primary DNS (Optional) _
Note: When IPTV is configured, the other port of

main Deco can be used to support IPTV service
and can only be used for this service.

Secondary DNS (Optional)



https://www.tp-link.com/hk/support/faq/2925/

Reserve IP addresses for specific
devices to recognize and manage
the device more easily.

N Note: This feature is not available only when your
Deco works in Access Point mode.

@

< Address Reservation

(&)

Address Reservation allows you to reserve an IP
address for a device. The device will always receive
the same IP address when it connects to Deco,
which makes administering and troubleshooting the
device easier.

Set up port forwarding rules to
enable devices in your network
accessible over the internet with
safety.

N Note: This feature is not available only when your
Deco works in Access Point mode.

< Port Forwarding Add

:9090

Port Forwarding allows you to make computers and
devices on your local network accessible to other
devices over the internet, whilst ensuring your
network remains protected.

Register a TP-Link DDNS domain
name to access your router and
local servers using a domain name.

N Note: This feature is not available only when your
Deco works in Access Point mode.

Register Domain Name

tplinkdns.com

Your domain name should meet the following
criteria:

« Start with a letter or number;
« Contain only letters, numbers and hyphens;

* Not exceed 20 characters in length.

Enable SIP ALG to communicate
with SIP (Session Initiation Protocol)
servers via NAT).

N Note: This feature is not available only when your
Deco works in Access Point mode.

¢ SIP ALG

| @)

When enabled, clients can communicate with SIP
(Session Initiation Protocol) servers via NAT.

SIP ALG
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Enable Fast Roaming to allow
your wireless devices to switch
connection to different Decos.

Enable Beamforming to
concentrate Wi-Fi signal towards
connected devices for stronger
connections.

Toggle off LED to turn off the light

on Deco. Configure the Night Mode
to turn off the LED light at bedtime

only.

Change the operation mode.

@ Tip: You can enable 4G/5G Backup when you
switch the network to Wireless Router mode. Refer
to 4G/5G Backup (for Wireless Router Mode) for
details.

< Fast Roaming < Beamforming < LED Control & Gt

| @)

Fast roaming with IEEE 802.11r allows wireless

Fast Roaming

devices to switch connection to different Decos
seamlessly.

Note:

1.Turning on this feature may result in some
older wireless device being disconnected from
the Deco Network.

2.If some devices are disconnected from Deco
network after turning on/off this feature,try
forgetting the Deco network on these devices
and then join the network again.

| @)

Beamforming concentrates Wi-Fi signal towards
connected devices for stronger connections.

Beamforming

LED @
Night Mode 0
Everyday, the LED will be off during this

time period

From 10:00PM >
Until 7:00 AM

4G/5G Router (Recommended) @

In the 4G/5G router mode, Deco enables
multiple users to share a 4G/5G internet
connection using a SIM card.

Wireless Router O

In wireless router mode, Deco connects to the
internet directly via Dynamic IP, Static IP,
PPPOE, etc., and shares internet access to
multiple wired or wireless devices. NAT and
DHCP server are enabled by default.

4G/5G Backup Off

Access Point O
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Enable to use external antennas
instead of the internal ones.

N Note: This feature is available only when Deco

works in 4G/5G Router mode. Make sure you have
installed two external antennas to ensure that

Deco's 5G network works properly.

< External Antennas

External Antennas O

When enabled, the external antennas will replace
part of the internal antennas. Make sure you have
installed 2 external antennas, otherwise Deco's 5G
network will not work properly. Disable this feature
when external antennas are uninstalled.

*The external antennas only support 5G n41/
n77/n78.

How to install the external antennas

Deco Placement

-

Position your Deco

Place your Deco in an open area near a
window and power outlet. Look for a location
where it can receive a strong 5G signal.

New Device Alerts

Known Device Alerts

Follow guides in Deco Placementto Set connection alerts to receive
position your Deco for a strong 5G
signal.

notifications once the clients
connect to or disconnect from Deco.

Push Notifications >

off »

Notifications

Enabled

Notifications are enabled. You'll receive alerts in
the Notifications bar. Disable it on your device's

Settings > Notifications page.

Firmware Updates

Antivirus Alerts

New Device Detected

Monthly Reports

Usage Alerts

Promotional Messages

66668

Set notifications to receive alerts in
the notification bar.
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4G/5G Backup (for Wireless Router Mode)

When Deco works in Wireless Router mode, you can use 4G/5G network as a backup solution for internet access. When 4G/5G Backup is enabled, your
Deco will be directly connected to the 4G/5G network when your original network service fails.

Follow the steps below to enable 4G/5G Backup and configure the corresponding settings.
N Note: The 4G/5G Backup and Offline Detection can only be enabled from local management when Deco works in Wireless Router mode.

Tap B > Advanced > Operation Mode > 4G/5G Backup and enable 4G/5G Backup.

_ < Advanced < Operation Mode < Operation Mode

ROUTER SETTINGS —— ta 4G/5G Backup
! 4G/5G Router (Recommended) O

Offline Detection
— In the 4G/5G router mode, Deco enables

multiple users to share a 4G/5G internet

Wi-Fi Test Internet Network Fast Roaming Disabled > connection using a SIM card.
Speed Optimization
Internet

®
@

Seamforming o i R Om = [
Data Settings
Blacklist Update Deco Advanced LED Control

w Wireless Router O SMS
Operation 4G/5G ? PIN Management

In wireless ro mode, Deco connects to the
WPS Managers internet directly viaNRQynamic IP, Static IP,

PPPOE, etc., and shares\nternet access to
multiple wired or wirelessdevices. NAT and
DHCP server are enabled bydefault.

Connection Alerts > @ ---------- @ o

4G/5G Backup

@

External Antennas Disable >

Notifications Enabled >
8 o) oo Access Point O

OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.
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Select detection methods (single Configure internet settings for your  Configure data usage settings View, send, receive and reply
detection with DNS Lookup or dual  SIM card (eg. modify mobile ISP (eg. select data usage type, adjust ~ messages via the SMS Service.

detection with DNS Lookup and information and network mode, total/monthly used data, set the
Ping) which determine when the turn on/off mobile data and data allowance for total/monthly data
network is disconnected and the roaming, select frequency bands usage, set the usage alerts, etc.).
backup takes effect. and preferred carrier network etc.).
Data Settings a > < SMS
Single Detection Mobile ISP China Unicom > Data Usage Type Total > @ Inbox
Dual Detection v S 1
Mobile Data () Total Used 24MB £ Outbox
gzteekgtaecglgs tta:]ie;NefoeLcotovL/SSh a network failure is Data Roaming Total Data Usage Limit
DNS Lookup a.root-servers.net > Network Mode 5G Preferred
Ping (IPv4) 0.0.00 » Carrier Auto
Ping (IPv6) Internet Status
Local Phone Number 8618617122417
SIM Card Status PIN Free
Network Type 5G
Data Roaming Off
Band - [__,/ New Message




Set a PIN code to protect the SIM
card from embezzlement. When
enabled, PIN code is required when
you use the SIM card in any device.

< PIN Management

SIM Card Status PIN Free

PIN Code 0

When enabled, PIN code is required when you use
the SIM card in any device. This PIN code follows
the SIM card from one device to another.
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WPS

WPS (Wi-Fi Protected Setup) helps you to quickly and securely connect a client to the network with a tap without entering any password.

1. Tap 8§ > WPS,

ROUTER SETTINGS

Test Internet Blacklist
Speed

Update Deco

©

Advanced WPS Managers
B © 85
oo
OVERVIEW HOMESHIELD MORE

*The app screen depicted is for 4G/5G Router
mode only and may differ when Deco works in
different modes.

Wi-Fi Data Settings SMs /

2. Tap the WPS icon in Deco app and then

onyour client.

¢ WPS

Easily connect a client to the network
by turning on WPS for a nearby Deco
e client.

@ Ui

Online

e ©

Online

3. Your client has connected to the network
successfully if shown as below.

¢ WPS

Easily connect a client to the network
by turning on WPS for a nearby Deco
and then for the client.

. Living Room | Vain Deco-»
Online N
@ =
Online N
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Managers

Add friends and family members to help manage your network. Each manager should have their own TP-Link ID.

M Note: Managers can not modify owner's account, add other accounts, or set manager privileges.

Tap 88 > Managers, and follow app instructions to add other TP-Link ID account as manager.

SMS

ROUTER SETTINGS

Wi-Fi Data Settings

Test Internet Blacklist Update Deco
Speed

©
3

Advanced WPS Managers
5 ©) 88
gl
OVERVIEW HOMESHIELD MORE

No managers yet. Add friends and family
members to help you manage your Deco
network.

ADD

= 4:00 PM (cia]

dd as Manager

Email Mess

This is the email this person used t ister their TP-
Link ID.

SAVE

MANAGERS

PRIVILEGES

*The app screen depicted is for 4G/5G Router mode only and may differ when Deco works in different modes.
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Remove managers.

Set privileges for managers.
M Note: Privileges may vary slightly depending on the model, the current operation mode, and
software version you have.

< Privileges

Network Management (@ (]

Client Management @

Note: Features may vary slightly depending on the
MANAGERS PRIVALEGES model, software version you have, and the current
operating mode.

Remove

Cancel




Solutions to common problems during setup or use are provided here for reference. Follow the steps and the provided link below to diagnose and solve
problems you might experience with your Deco.

If problems still exist, contact us:

Q1. What should | do if | fail to connect to the internet over the mobile connection?

* Verify that your SIM card is an NR or LTE card.

* Make sure that the nano SIM card is inserted correctly into Deco and the Deco is operating in 4G/5G Router mode.
* Check with your ISP to ensure that your SIM card is in your ISP's service area.

* Check with your ISP to ensure that your 4G/5G mobile plan is available.

* Move your Deco to a different location such as closer to the window or door to see whether it gets better signal strength.

* Launch the Deco app, go to > to verify if the exceeds the .If it does, set
Total/Monthly Data Usage Limit to , or disable

* Launchthe Deco app, go to > to verify is enabled.

* Confirm with your ISP if you are in a roaming service area. If you are, go to > in the Deco app to verify is enabled.

Q2. What should | do if | fail to configure the satellite Deco and get stuck on "We couldn't find another Deco"?

» For Deco which is operating in 4G/5G Router mode and set as the main Deco, disconnect the Ethernet cable (if any) connected to the front-end
router with DHCP Server function from the Deco's Ethernet port and try again. If it doesn't work, try the following guide.

* Refer to the guide or video

Q3. What should | do if | fail to configure the main Deco and get stuck on “Testing Internet Connection"?

¢ Refer to the video
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https://www.tp-link.com/support
https://www.tp-link.com/support/faq/1447/
https://youtu.be/iVgDzoo16T4
https://youtu.be/OSUrGdWH-i0

* Follow and try again.

Q4. What should | do if my wireless devices cannot connect to Deco?

Refer to

Q5. What should | do if Deco suddenly lost internet access?

» For Deco which is operating in 4G/5G Router mode and set as the main Deco, disconnect the Ethernet cable (if any) connected to the front-end
router with DHCP Server function from the Deco's Ethernet port and try again. If it doesn't work, try the following guide.

* Visit on a web browser and log in with your TP-Link ID. Tap and check the
= 3:40 PM @ @)
AA 192.168.68.1 e
Deco Clients
Internet Status
Connection Type: Dynamic IP
Internet IP Address: 10.0.3.136
If the Interent IP address is , try the following methods:

1) Make sure that the SIM card is working stably when it's inserted in your phone at the same place or confirm with your ISP that the SIM is working
properly.

2) Launch the Deco app and go to 39 > > , change the Primary DNS to , and change the Secondary DNS to

If the Internet IP address is , try the following methods:

1) Check with your ISP to make sure that your SIM card supports the network type which your Deco supports. Also, make sure the SIM card works
properly when it's inserted to your phone.
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https://www.tp-link.com/support/faq/2718/

2) Contact your ISP to get the PIN Code of your SIM card , then go to 3§ > > > on the Deco app tofill it in.

3) Launch the Deco app, go to 39 > >

Q6. How can | find a suitable spot for my Deco?
Refer to

Q7. What can | do if the Deco app isn't working properly?
Refer to

>

to create a new profile. Contact your ISP for the necessary information.
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https://www.tp-link.com/en/support/faq/1446/
https://www.tp-link.com/support/faq/1456/

Safety Information

» Keep the device away from water, fire, humidity or hot environments.

* Do not attempt to disassemble, repair, or modify the device. If you need service, please contact us.
* Do not use damaged charger or USB cable to charge the device.

* Do not use any other chargers than those recommended.

* Do not use the device where wireless devices are not allowed.

» Adapter shall be installed near the equipment and shall be easily accessible.
* Operating Temperature: 0°C~40°C (32°F~104°F)

» Storage Temperature: -40°C~60°C (-40°F~140°F)

* Operating Humidity: 10%~90%RH, Non-condensing

» Storage Humidity: 10%~90%RH, Non-condensing

Please read and follow the above safety information when operating the device. We cannot guarantee that no accidents or damage will occur due to
improper use of the device. Please use this product with care and operate at your own risk.
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